Horosop
OKA3AHHUA FOCTHHHYHBIX yCJIyr

r. OMck " " T.

OG1ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «[ ocTHHHIIA ABpopa» B JIMLE
nupektopa Menexosa Cepress HukonaeBnya, IelCTBYIOIIEr0 Ha OCHOBaHWH Y CTaBa,
uMeHyeMoe B aanpHereM "Menonaurtens", ¢ 0HOM CTOPOHBI U
, TACTIOPT: cepus
Bbigan " " T, , KoJ mojapa3JiesIeHus

, umenyeM B panbHeiimeMm "[loTpebutens", 3aKIHOYUIN HACTOSAIIHM
JIoroBop 0 HHUXKECIEXYIOIEM:

N

1. IIpeamet Jlorosopa

1.1. Mo macrosmmemy Jorosopy Mcnonautens obs3yercs okaspiBaTh IloTpebureo
3a IIaTy FOCTUHUYHBIE yCIIyrH, a Ilorpeburens 00s3yeTcs OIIaTHTh AaHHBIE YCIIYTH.
1.3. ITopsaaok NpoXHMBaHHs, 0GOPMICHUS NMPOKUBAHMA, WHpOpMauus 00 ycmyrax,
MpaBua IOBEIEHHs B TOCTHHMUE ycTaHasnuBaercs McnonmmureneMm B IlpaBumax
MPOKHBAHHA B FOCTHHHLE ABpopa, yTBepiKIeHHbIX aupexTopoM OOO «I'ocTrHHIa
Agpopa».

2. O6s3arenscrBa CTOPOH

2.1. TlpaBa u o6szaHHOCTH Mcmoneurens ycraHaBnuBaroTcs IlocTaHOBIEHHEM
IpaButenbctBa Poccuiickoit ®epepammu ot 18.11.2020 roma Ne 1853 «0O6
yTBepsKIeHUH [lpaBui TNpeIOCTaBlIeHUS] TOCTHHHYHBIX YCIYT B Poccutickoit
Penepaumu».

2.2. Ilorpeburens 06s3aH:

2.2.1. Cobmonarh ycTaHOBJIEHHBIH McnonHuTe €M MOPSAIOK NPOKHBAHUSA M IpaBUja
IPOTUBOINOKAPHOH 6€30MaCHOCTH.

2.2.2. [IpHHSATH U OTUIATUTH OKa3aHHbIe VICIOTHATETeM YCIIyTH B TIOJIHOM 00beMe.
2.3. IloTpebureins BIpase:

2.3.1. PacroprayTh HacTosmmii Jorosop B moboe Bpems, ymiatus Hemomnuremo
4acTh LIEHbI IIPOINOPIHOHATBHO YaCTH OKa3aHHOU YCIIYTH A0 MOTy4eHMs U3BEIIEHUS O
pacTopxenun JloroBopa ¥ BO3MECTHB PAacXojibl, MPOH3BeICHHEIE VICTIOMHUTENEM 10
3TOr0 MOMEHTa B LieJIsSX HcrmonHeHus JloroBopa, eclii OHH HE BXOIAT B yKa3aHHYIO
9acTb LI€HbI YCIYTH.

2.3.2. Ilpn oGHapy)KEHHH HEJOCTATKOB OKa3aHHOM YCIYrH IO CBOEMY BBIOODY
noTpedoBaTh:

- 6e3B0O3ME3IHOr0 YCTPaHEHH HEJIOCTATKOB,;



- COOTBETCTBYIOLLEI'0 YMEHBILIEHHS LIEHBI 32 OKa3aHHYIO YCIIyry.
2.3.3. Pacropruyts Hacrosmui JloroBop M mnoTpe®oBaTh IOJHOIO BO3MEIIEHHS
yOBITKOB, eci VIcroTHUTENb B yCTAHOBIEHHBINH CPOK HE YCTPAHUII 3TU HEI0CTATKH.
2.3.4. PactopruyTte JloroBop, ecinu OoH OOHapyX W/ CYILIECTBEHHbIE HEIOCTaTKH B
OKa3aHHOH yCITyre WM HHBIE CyILECTBEHHbIE OTCTYIUICHHS OT yciaoBHi Jlorosopa.
2.3.5. IloTpeGoBaTe MOIHOrO BO3MEILEHHUS! YOBITKOB, IPUYMHEHHBIX €MY B CBS3H C
HEI0CTaTKOM OKa3aHHOW YCIIyTH.

3. CTouMOCTb yCITyT H MOPSIOK pacyeToB

3.1. CrouMOCTh YCIyI pacCYMTBIBAETCS COIVIACHO MEMCTBYIOIIEMY Ha MOMEHT
3aKknroyeHus Hacrtoswmero [lorosopa IlpelickypaHTy LieH Ha NpoOXHMBaHHE, a TaKxkKe
IIpelickypaHTy 11eH Ha JOMOJHUTEBHbIE YCIYTH.

3.2. 3ae3n B rOCTUHUILY W Bble3/ U3 roctuHullpl [loTpeburens ocylecTBISIOTCS C
y4eTOM BpeMEeHH 3ae3la U BpEMEHH Bble3/a (pacueTHOro 4aca).

4. Ilopsimok npenocTaBlIeHUs yCayr

4.1. KayecTBO mNpefoCTaBISIEMbIX YCIYI ITOJDKHO COOTBETCTBOBAaTh YCJIOBUSAM
Hactosuiero Jlorosopa u TpeboBaHUsIM, OOBIYHO IIPEBSBIAEMBIM K 3THM YCIIyraM.
Ecii  HOpPMAaTHBHBIMH  [PAaBOBBIMM aKTaMH  IPeJyCMOTpPEHBl  00A3aTelbHBIE
TpeboBaHus K yCiIyraM, Ka4eCTBO IIPEI0CTaBIIEMBIX YCIYT JIOJDKHO COOTBETCTBOBAThH
3TUM TPEOOBAaHUAM.

MaTepHaJIbHO-TeXHH‘IECI{OB obecrieueHne FOCTHHHIBI, II€PEYCHb H KadyeCTBO
peAoCTaB/IseMBIX YCIYT JO/DKHBI COOTBETCTBOBATh TPeOOBAHMSAM IPHCBOEHHOM €
KaTeropuu.

5. OtBercrBeHHOCTH CTOPOH

5.1. CTOpOoHBI HECYT OTBETCTBEHHOCTb 3@ HEHCIIOJHEHHE W/WIM HEeHaiexalee
HCIIONIHEHHE CBOMX OOS3aHHOCTEH II0 HACTOsLIEMY AOroBopy, a Taxke Ilpasui
NpOKMBAaHMs B TOCTHHHMLE ABpOopa B  COOTBETCTBHHM €  [JEHCTBYIOIIUM
3aKOHOJAaTeIbCTBOM.

6. 3aKIHOYUTENbHBIC TTOJIOKCHHUSA

6.1. Hacrosimmii 10roBop MOXeT OBITh 3aKIIOYEH Kak B OyMaXHOM, Tak U B
37EKTPOHHOM BH€e. JIoroBOp CUMTAETCS 3aKIOYEHHBIM C MOMEHTA €ro IO/NHUCaHHs
WU COBEPILIEHHS [loTpeburenem KOHKJIFOJIEHTHBIX OEHCTBHUH. ITox
KOHKJIIO/IEHTHBIMH JIEMCTBHSAMM B HACTOSIIEM ITyHKTe NMOHHUMAeTcss OpOHMpOBaHHE
(monTBepKIeHHE OpPOHMpOBaHHs HOMepa 4Yepe3 calT https://avrorahotel55.ru/),




omyIaTa ycayr 4epe3 cait https:/avrorahotel55.ru/, mid omnarta ycIayr Ha pecenuiH

T'OCTHHHILbBI.

6.2. Hacrosmuii JloroBop cocTaBieH B [BYX O3K3€MIUISpax, UMEIOLIMX pPaBHYIO
FOPUJIMYECKYIO CIUTY, TIO OJHOMY AJIs Kaxaod u3 CTOPOH.

6.3. Bo Bcem, uro He mpexycMoTpeHo HacrosmmM JloroBopoM, CTOpOHEI
PYKOBOJICTBYIOTCSI ZI€HiCTBYOIIMM 3aKOHOATeNbCTBOM Poccuiickon Denepanuu.

7. Anpeca, peKBU3UTBI ¥ oAnucH CTOPOH

HUcnonnurens:

00O «I"ocTununa ABpopa

Anpec: 644015, r.Omck, yIL
[ToBopoTHHKOBA, 6

WHH/KIIII 5507189169/550701001
OI'PH 1175543004097

p/c 40702810945000002396 B
Omckom otaenenun Ne8634 [IAO
Cbepbanka

k/c 30101810900000000673

[Torpeburens:




